
Our Promises
At Benitravel, we want to help you get the right choice of 
accommodation at the right price, and to travel with complete 
confidence. That's why we make you these promises.

We promise you the lowest price on your 
accommodation booking.

We promise you the best value

 We are always searching for the best value deals and complete 
package deals for the Festivals in Benicassim.

We promise you the best service

 We want you to have the best possible experience before, 
during and after you book your holiday with Benitravel – so 
from the moment you visit Benitravel.com we’ll be there to 
support you and ensure you are travelling in confidence.

 If you need any help booking or have a general travel question
send your email to info@benitravel.com or call our 24 hour 
emergency number mentioned on your voucher upon arrival.

 We’ve been helping people book a great stay at the Costa 
Azahar for over 5 years, and we’re always looking to improve 
our service so any feedback is welcome.

We promise to be honest

 We don’t believe in hiding things – All the prices we quote for
hotels, apartments, airport transfers, car hire and package 
deals include taxes, service fees are clearly stated. No hidden 
costs means no nasty surprises.

We promise you security

 When you book online, we use a secured line so your credit 
card information is safe and secure throughout the transaction.
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